
Storytelling

that Connects

WELCOME TO



I'm Heather Loveridge, Founder of MMG



Use the chat for

questions/comments!
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The COVID Bump



Average donor retention rate

45



Out of 100, only 45 will give the following year



"Over 70% of people that we
recruit into organizations never
come back and make another
gift..."
– Professor Adrian Sargeant,
Director of the Centre for Sustainable Philanthropy at Plymouth University

https://nptechforgood.us12.list-manage.com/track/click?u=e9d227595303f56fb14c8ddb7&id=06cd520f53&e=cda9a034c8
https://nptechforgood.us12.list-manage.com/track/click?u=e9d227595303f56fb14c8ddb7&id=06cd520f53&e=cda9a034c8
https://nptechforgood.us12.list-manage.com/track/click?u=e9d227595303f56fb14c8ddb7&id=06cd520f53&e=cda9a034c8


So how do you maintain, or grow, that average?



PLAN
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CONNECT



The power of 
YOU

Use donor-centric language
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Step up to be a hero to homeowners in need

Critical home repair needs are surging, and we need

YOUR help! You could be a home repairs hero and help us

raise $30,000 this spring. PLUS, our board is matching

every dollar raised up to $30,000, for a total of

$60,000! That means EVERY DOLLAR you give is DOUBLED!

We only have two weeks (from now until May 26) to raise

$30,000 to ensure we receive the board match so please

give now and encourage your family and friends to also

become home repairs heroes!
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Donation Auto-Response from Kindful:

{{FORMATTED_LETTER_NAME}}

Well, well, well, look who just became our hero! Thank you for your donation to ACCA in the amount

of {{TRANSACTION_AMOUNT}} on {{TRANSACTION_DATE}} to help older adults. Because of YOU, we are able

to provide over 72,000 meals, 9,000 rides, 506 days of care and so much more to our older neighbors

in need each year. Your generosity is appreciated more than words can express. 

Donating to ACCA is a WIN - WIN! You get to make a difference in the lives of older adults in

Northeast Georgia AND you may be able to claim a deduction in your federal taxes! Here’s the low

down: ACCA is a registered 501(c)3 in the state of Georgia. You’ll see NPO * ATHENS COM NPO* on your

bank/credit card statements when you make an online donation.

Should you have any questions about your donation please call , Director of Development, at  or . 

Keep being awesome!

CEO/President 
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messages delivered as stories
can be up to 22 times more
memorable than just facts.
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Use STORIES



Mobile-first

storytelling

As of March 2023, 61% of all website traffic comes from people
using mobile devices. Back in Q1 2015, this figure sat at less than
one-third (31%). In other words, mobile device internet traffic
increased by 75% since 2015.

60.7%

explodingtopics.com/blog/mobile-internet-traffic



Tips 
Put donate buttons top and bottom
Start short
Ask in the third (short) paragraph
Use the Flesch Kincaid Calculator
Increase font size
Update your donation page
Update your auto replies
Update your thank you email
Ask for donors' phone numbers in the
donation form, but don't require it
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Text messages have a
98% open rate, compared
to 26% for email, and 4-
6% organic reach for most
social media.

https://nptechforgood.us12.list-manage.com/track/click?u=e9d227595303f56fb14c8ddb7&id=06cd520f53&e=cda9a034c8


The average one-time donation
is close to  

1.5 times more
when an NFP offers ACH, PayPal
and digital wallet payments. 



What happened
when our client
didn't meet their
fundraising goal...



We communicated 
the problem



An amazing thing

happened...



Don't forget to

thank your donors!



Contact Us

Get in touch

678-488-9816

heather@magnoliamedia.group

magnoliamedia.group
 Phone :

e-mail :

Our Website :


